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l  MRP I @>= MRP II (Material Requirements Planning): WQ7C8 MJ 
?69Q7 678 I:7N:>µµ>6=?µ9 I>:>NMNAJ @>= 678 LB5NQ7 6M8 
>I7KG@H8. "87I7=7E8 6=J @E:=5J B5=67C:ND5J 6GJ 5I=Q5D:G?GJ, 
5B>Q=?67I7=7E8 6=J CI5:M:D5J 6M8 5:N>Y7µL8M8 @>= U5B6=H87C8 67 
5IDI5<7 5RCIG:L6G?GJ I5B>6H8.  

l  ERP (Enterprise Resources Planning): )86=@5Dµ589 67CJ 7 
?Q5<=>?µ9J 67C ?C89B7C 6M8 I9:M8 6GJ 5I=Q5D:G?GJ (CB=@H8, 
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l  CRM (Customer Relationship Management): 25:=B>µUO87C8 9B5J 
6=J I6CQLJ 5I=@7=8M8D>J @>= >BBGB5ID<:>?GJ 6GJ 5I=Q5D:G?GJ µ5 
67CJ I5BO65J 6GJ. *69Q7J 67CJ 5D8>= G µ5DM?G 67C @9?67CJ @>= G 
>ERG?G 6GJ @5:<7;7:D>J 6GJ 5I=Q5D:G?GJ. 2:7?5B@E?5= 8L7CJ @>= 
8> <=>6G:A?5= 67CJ A<G CIO:Q7865J.  

CRM 65Q87B7ND5J: UO?5=J <5<7µL8M8, Web 65Q87B7ND5J (Cookies),  
6GB5;M8=@O @L86:>, social media, 65Q87B7ND5J @=8G6H8 6GB5;H8M8, 
5R9:CRG <5<7µL8M8.   
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